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 Mechanism of internal/ external 

assessment is transparent and the 

grievance redressal system is time- 

bound and efficient 

 
o Time Table for Internal Examination 

o Marklists of Internal Examination 

o Students Grievances to Examination 

Office 

o Students Grievances 

Communicated to University of 

Mumbai 

 
(Sample Documents) 

CRITERION II 

KEY INDICATOR 2.5. Evaluation Process & Reforms 

METRIC NO. 2.5.1 
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